
How do I pay for my field trip? 
1. Full payment is due upon arrival.

Acceptable forms of payment: We 
accept the following: a company check 
made payable to the Palm Beach Zoo, 
money order, cash, or credit card. Please 
note that we do not accept purchase 
orders.  

Where do we go when we arrive at the 
zoo? Please report to the main 
entrance to make your full payment.

How many chaperones will I need? The 
zoo requires a 1:10 ratio of adults to 
children.  Weekday school/summer camp 
groups will receive one complimentary 
adult admission for every ten paid student 
admissions, providing you have at least 15 
paid admissions.  

Should we wear name tags? We 
strongly encourage each child to be 
identified with school/camp name, 
teacher/counselor name, grade level, and 
school/camp phone number. 

Where do buses park? Bus parking is 
available ONLY in Dreher Park across the 
street from the Zoo on the south side of
Summit Blvd.  The paved bus lane at the 
main entrance of the zoo is designated 
only for the drop off or pick up of group 
passengers. 

Where do we eat lunch? Only weekday 
school/camp groups are permitted to bring 
lunches into the zoo. Your group can eat at 
the picnic tables located in the Florida 
Wetlands and Islands  areas of the Zoo.
(space is limited). We highly recommend 
using the picnic pavilions across the street 
in Dreher Park.  We cannot store your 
lunches or reserve picnic tables in 
advance.  

Pre-arranged bag lunches are available. 
For more information, please contact: 
(561) 533-0887 ext. 274 or email: 
catering@palmbeachzoo.org. Please note 
that groups are not permitted inside the
café or on the café deck.

Carousel: The group rate for the 
carousel is $2.00 each with a 
minimum purchase of 15 riders. 
Payment via Credit Card only at carousel.  

Please treat all living things with care 
and respect. We have placed trash 
receptacles and recycle bins throughout 
the zoo, so that you can leave the grounds 
the way you found them. Thank you for 
visiting! 

What if the weather is inclement the 
day we plan to visit?  

There are not many covered areas inside 
the Zoo. Bring ponchos or umbrellas in 
case of rain. Please note that we do not 
issue rain checks once you have 
entered the Zoo.
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